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Expired or expiring services can be renewed at Fortinet on-line renewal store.  

Note:Note:Note:Note: This on-line renewal option ONLYONLYONLYONLY available for customers in United States and 

Canada. 

1. Login to https://support.fortinet.com with your account ID/emailaccount ID/emailaccount ID/emailaccount ID/email and passwordpasswordpasswordpassword 

*Account ID/Email must be the same full email address where the product is currently 

registered to. 

 

2. Under Asset and Select Purchase Services 
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3. You will see a list of units eligible for on-line renewal. Select the renewal options: 

A. RenewalRenewalRenewalRenewal    : To select support services to renew 

B. Express RenewalExpress RenewalExpress RenewalExpress Renewal    : To renew existing support services 
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4. If you select “RenewalRenewalRenewalRenewal”, you have to select: 

a) UTM bundle: 8x5 or 24x7  

b) Forticare : 8x5 or 24x7  

 

5. Click “ContinueContinueContinueContinue” 
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6. If you select “Express RenewalExpress RenewalExpress RenewalExpress Renewal” , click 

a) Add to Cart : if you have more unit to renew 

b) Checkout : to proceed if only the selected serial number to be renewed 

 

7. Review your billing information and Continue. 
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8. Complete the credit card information and confirm on service agreement to continue. 
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9. You will see the order summary once the renewal is completed, click “Details” to 

view the renewal contract information or click “contract letter” to download 

contract letter. 

 

 Note: Once online renewal is completed, service contract will be applied automatically to 

the serial number, no registration is required from your side. 

 


